
The smarter data collection service 
for all your utility meters

From meter to bill 

eliminate estimated bills 

reduce administration costs

cut energy waste

reduce CO2 emissions

procure energy at lower rates
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Clarity is an automatic meter reading and data collection service that’s
available for all utilities: both main and sub-meters, both half hourly and 
non half hourly. We send the billing data direct to your suppliers and provide
you with the half hourly consumption data for you to use in your own 
aM&T programme.

Clarity for half hourly metered electricity supplies
We became an accredited half hourly data collector in October 2002, and since then,   
Clarity has consistently been the UK’s top-performing HHDC. In fact, we deliver more
complete data for more meters – on time – than any other HHDC. That’s because we’re
proactive in working with your meter operator to minimise meter down-time and keep 
the data flowing. All this means you receive accurate monthly bills based on actual
consumption – Clarity eliminates estimation in half hourly billing. 

Clarity for non half hourly and sub-metered electricity, gas and water supplies
We have now introduced innovative meter reading solutions to bring the same levels 
of performance we offer in the half hourly electricity market to all your non half-hourly   
electricity, gas and water supplies.

Clarity is an Elexon accredited Half Hourly Data Collector & Data Aggregator, an Elexon registered 
Non Half Hourly Data Retriever and an OFGEM registered gas meter reader.

You manage the energy...

“Clarity is definitely an improved 
service provider for us — the
customer. The quality of their data
is excellent and by 9.30 every
morning we receive Day +1 profile
data for all our sites. Getting the
figures so early means that we can
check for correct consumption 
and re-affirm, if necessary, the load
management requirements for our
major sites, in time for the next
high cost tariff period”

Alan Burgess, Energy Manager, 
South West Water
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Why switch to Clarity?
There are five main ways you will benefit
when your non half hourly electricity, gas and
water meters are read by Clarity:

• No more estimated bills – so no more 
supplier overcharges/undercharges 

• Reduced accounting and administration 
costs – you’ll spend far less time checking 
and approving bills for payment 

• Accurate closing and opening reads – 
makes it much easier to change supplier 

• Energy waste is eliminated – using 
Clarity’s day+1 half hourly data you can 
implement a proactive aM&T programme 

• You can adopt ‘time of use’ tariffs and 
validate your NHH profile class – to 
procure energy at lower rates

How to switch to Clarity  
Simply nominate Clarity as your preferred
partner and request that your utility supplier
switches to us. It’s that simple.

Affordable AMR 
By significantly lowering both capital and
operating costs, we have transformed 
the business case for adopting automatic 
meter reading for all non half hourly 
utility supplies.

Through the combination of innovative
design and low-cost, two-way
communications (SMS text messaging), 
our range of smartMetering products 
makes automatic meter reading affordable 
to organisations of all sizes, as well as
domestic consumers.

The range of smartMetering products we
offer include the Iskraemeco MT372 single
phase and the MT375 three phase electricity
meters; the P2G Zone 0 approved gas 
logger; and the P2W IP68 rated water logger.
See our smartMetering products brochure 
to find out more. 

...we’ll manage the data
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SavenergyOnline is Stark’s internet service
which gives you access to all the half hourly
utility data collected by Clarity. Uniquely, 
it allows you to run detailed reports by both
single and multi utility, showing you the
total picture of all your energy usage. 
A key feature is automatic exception
reporting. This reduces information to 
the essential and avoids data overload. 

As well as closely monitoring all your utility
consumption, SavenergyOnline can be used
for secondary metering applications, such as
tenant billing and cost centre accounting.
See our SavenergyOnline brochure to find
out more.

25 years of innovation
With over 25 years’ experience in delivering
leading-edge energy information systems,
Stark is the UK’s leading provider of aM&T
and M&T products and services. With such 
a depth of knowledge and breadth of
experience, we continue to help
organisations of all sizes eliminate energy
waste and meet their CO2 commitments. 

Clarity 
Powered by Stark
Sentinel House
10-12 Massetts Road
Horley, Surrey RH6 7DE

Tel: +44 (0) 1293 776747
Fax: +44 (0) 1293 820361
E-mail: office@stark.co.uk
Web: www.stark.co.uk

SavenergyOnline - aM&T internet service
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